
VIXEN PET-CORED PANELS
LIMITED WARRANTY 
FOR RECREATIONAL VEHICLES
Vixen Composites, LLC (“Vixen Composites”) warrants that its Vixenite 
PET-Cored sandwich panel products (“Products”) will be free from defects in 
materials and workmanship for a period of three (3) years from the date of 
original purchase.  This limited warranty is limited to the RV OEM purchasing 
the Products from Vixen Composites in the United States (“Owner”) and is 
not transferable. 
The Owner is solely responsible for determining the suitability  of the 
Product for its intended end-use application. This limited warranty becomes 
void if the Product is damaged due to accident, misuse, neglect, tampering, 
or any other cause unrelated to defects in materials or workmanship. 

THIS WARRANTY DOES NOT COVER:
1.	 Damage or repairs resulting from misuse, improper assembly, or 

incorrect application without proper vetting of the Product for Owner’s 
application.

2.	 Any modifications to the Product that have not been approved by Vixen 
Composites.

3.	 Any issues not directly attributable to defects in materials or 
workmanship by Vixen Composites.

4.	 Damage that does not render the Product structurally unfit for its 
intended application.

5.	 Any defects due to normal wear and tear.

6.	 Damage due to unauthorized service or repair, alteration or modification 
to the Product or use of non-Vixen Composites parts or components.

7.	 Damage due to corrosive atmosphere or non-compatible environments 
including, but not limited to, plant life, animal life, insects, algae, fungi, 
lichens, cyanobacteria, mold, mildew or exposure to acids, solvents, 
greases, oils, facts, chemicals or the like.

8.	 Damage due to deterioration resulting from failure to perform normal 
and routine maintenance as set out in the operation and maintenance 
instructions.

This limited warranty does not protect against acts of God such as direct 
lightning strikes, floods, gales, earthquakes, hurricanes, tornadoes, hail, 
severe storms, other natural disasters, fire, wind, rain, falling or wind-blown 
objects, war, or civil disobedience.  

No agent, representative, or authorized seller of Vixen Composites has 
any express or implied authority to make any representation, promise, 
guarantee, or warranty, either verbal or written, that is in any manner 
different than the representations made in this limited warranty.  

There are no warranties which extend beyond those stated herein. ANY 
IMPLIED WARRANTIES THAT MAY BE APPLICABLE TO PRODUCTS, INCLUDING 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, ARE LIMITED IN DURATION TO THE DURATION OF THIS LIMITED 
WARRANTY. Some states do not allow limitations on how long an implied 
warranty lasts, so the above limitation may not apply to all Owners.  

UNDER NO CIRCUMSTANCES SHALL VIXEN COMPOSITES BE LIABLE FOR ANY 
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES BASED UPON BREACH 
OF THIS LIMITED WARRANTY, BREACH OF CONTRACT, OR STRICT LIABILITY.  
Some states do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply 
to all Owners. 

REMEDY AND WARRANTY CLAIM PROCESS:
Owners of Products who wish to make a warranty claim based upon a 
Product defect should telephone Vixen Composites at (574) 970-1224 
between the hours of 8 a.m. – 5 p.m. EST Monday through Friday. It is 
the Owner’s responsibility to establish the warranty period with proof of 
purchase. 

Vixen Composites will, at no charge, repair or replace a defective Product 
that is covered by this limited warranty or will refund the purchase price 
of the Product in the event Vixen Composites is unable to provide a 
replacement and repair is not commercially practicable and cannot be 
timely made.  Labor charges for the removal or replacement of the Product 
are the responsibility of the Owner.  

Pre-approval from Vixen Composites is required on all warranty claims 
before any repairs can be performed.  

This limited warranty gives Owners specific legal rights, and Owners may 
also have other rights which vary from state to state.  

This limited warranty supersedes any warranty statements that may be 
printed in Product manuals or Product packaging with respect to purchases 
in the United States.

All specifications are based on the latest information at the time of publication. Vixen 
Composites assumes no responsibility for any error in type or print reproduction in this 
document. 
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